Your Rewards Transfer Terms & Conditions

Transfers to other Travel Loyalty Programs

Active membership in the receiving travel loyalty program ("the Travel Loyalty Program" or “the Receiving
Program”) is required in order to complete a transfer.

Accountholder name must match exactly between the Capital One account and the Receiving Program
account. Your Travel Loyalty Program account number entered into the redemption process must match
the number on your Travel Loyalty Program account. Mismatched details may cause transfer failures or
delays.

Transfers may be made from Capital One rewards accounts to eligible receiving Travel Loyalty Programs
only. Transfers may not be made from other loyalty programs to this Capital One rewards program.
Transfer service to Travel Loyalty Programs is provided by a third-party administrator. By requesting the
transfer of rewards to the Receiving Program, you are authorizing Capital One to send certain information
to the Travel Loyalty Program you select and our third-party administrator, including your name, the name
of the Receiving Program, your Travel Loyalty Program account number, and the amount of rewards to
transfer.

A minimum transfer amount of 1,000 miles is required for rewards transfer from your account to a Travel
Loyalty Program.

Both the availability and transfer rates of Travel Loyalty Programs may vary and are subject to change
without notice. For more information about available Travel Loyalty Programs, please select “Transfer My
Rewards” on the rewards home page by logging into your account at capitalone.com.

Transferred rewards will be deducted from your rewards balance immediately. Receipt or availability of
transferred rewards will vary by Travel Loyalty Program. Rewards are usually available in 1-5 days, but
may take up to 15 days to be reflected in the Receiving Program account.

Once transferred, the expiry and value of transferred rewards are subject to the terms and conditions of
the Receiving Program. Capital One does not endorse, guarantee the availability of or warrant any travel
option, and is not responsible for the terms of the Receiving Program. Please check the terms of the
Receiving Program for guidance on transferred rewards.

You can transfer your rewards to other Travel Loyalty Programs online by logging into your rewards
account at capitalone.com.

All rewards transfers to other Travel Loyalty Programs are final and cannot be reversed.
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